--------------------------------------------------------------------------------------------------------------

)’ p rOZ .com
The translation workplace !

This is to acknowledge that

|lsabel Zapata

completed the training course

¢ El cliente siempre tiene razon?

P -
.‘.'_.__. ¥
N

Soledad Azcona Garrido N R
TRAINING COORDINATOR

---------------------------------------------------------------------------------------------------------------

This credential may bewverified at-hitp://www.proz:com/profile/ 1284497



